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OproBckoe

NPABUNA

OKa3aHUA NCUXONOrO-NEAArorMYECcKoi, MEeTOANYECKON MKOHCYNbTaTMBHOM NOMOLUK
poauTEeNAM (3aKOHHBIMNpPEACTaBUTENAM) AeTeit u rpaXAaHam, Kenalowmum NPUHATL
HaBOCNUTaHUE B CBOIO CEMbIO AeTel, ocTaBmxca 6e3 noneyeHUAPOAUTENEN

1. O0mue MoJIOKEHHH
1.1. Hacrosmue IlpaBmna pa3pabOTaHBl B OEJAX ONPEACICHUA
npoLeXyphl OKa3aHHs [ICHXOJIOro-MeIarorayeckoi, METOIMIECKON U
KOHCYJIbTATUBHOH MOMOIIIA POIUTEIIM (3aKOHHBIM TIPEICTABUTENSIM) AETeH
PernoHaIbHOM CITy)O0M OKa3aHUs [ICHXOJIOrO-Neqarorudeckoi, METOOUIECKON 1
KOHCYJIbTATUBHOM MIOMOIIY POTUTEIIM (3aKOHHBIM IPEACTABUTEIISIM) AeTel, a
TaKKe rpakJaHaM, KeJaloliM MPUHATE Ha BOCIIMTAHUE B CBOH CceMbH JEeTEH,
ocTaBIIMXcA 63 onedeHus poauTenei (nanee - Ciyxb6a).
1.2. TlpaBuna pa3paboTaHbl B COOTBETCTBHH C HOpMAaTHBHBIMU TPABOBBIMH

M 3aKOHOOATEJIbHBIMHA aKTaMH:

- Tpaxkmanckuii kopexc Poccniickon ®denepanyy,



- Cemeiinbiii xonekc Poccuiickoit Genepanuuy,

- MepepanbHbDi 3aK0H Poccuiickort ®enepanuu «O6 06pasoBanHuH

B Poccuiickoit ®enepamum» ot 29 nexabps 2012 r. Ne 273-D3;

- denepanbHbli 3aK0H «O6 OCHOBHBIX FapaHTHAX IpaB pebeHka

B Poccuiickoii ®enepanmm» ot 24 mons 1998 r. Ne 124-@3;

- ®enepanbHEIi 3aK0H «O NEPCOHATBHBIX AaHHBX» OT 27 mons 2006 r.

Ne 152-®3;

- 3akon Poccuiickoit ®enepauuu «O 3amure OpaB IOTpeOHTENEH

ot 7 pespais 1992 r. Ne 2300-1;

- MOJ3aKOHHBIE HOPMATHBHBIE MMPABOBbIE aKTHI, NPHHATHIE Ha OCHOBAaHHU
yKa3aHHBIX BHIIIE (eepalbHbIX 3aKOHOB,;

- CanlluH 2.2.4.3359-16 «CaHHTapHO-3MMAEMHUOIOTHIECKHE TPEOOBAHHA K
¢bumsvgecknM akTopaM Ha pabodMX MeECTax», yTBEPXKICHHBIC NOCTAaHOBICHHEM
T MaBHOTO TOCY[apCTBEHHOIO CaHMTapHOro Bpada Poccuiickoi Denepanin

oT 21 urons 2016 r. Ne 81;

- Meronuueckue peKOMEHAAIMM II0 OpraHW3aqyy Ipoliecca OKa3aHHA
ICHXOJIOr0-TIeIarOriIecKod, METOJMYeCKOH M KOHCYIbTATUBHOH ITOMOILIH
poHTENsM (3aKOHHBIM MPEICTABATEIIM) ASTEH, a TaKKe rpakJaHaM, JKealomuM
IPHHATH Ha BOCIUTaHME B CBOM CEMBH JETeH, OCTaBIIMXCA 6e3 momnedeHus

ponuTelel, yTBepXIeHHbIE PaCTIOpsHKEHHEM MunucTepcTBa nmpocsemenus PO ot

01 mapta 2019 r. Ne P-26;

- Pacniopsixenne IlpaButensctBa YedeHckor Pecry6muxu ot 13 nexabps 2018

roma Ne 363-p «O6 yTBEpXAEHHH I1acloOpTa PErHOHAIBHOrO TPOCKTa

«ITomnepxKa ceMei, IMEIOLIUX AETEN».

- denepanpHbli 3akoH Poccuiickoii denepanuu ot 29 nexabps 2012 r. Ne 273-

®3 «06 o6pazosannu B Poccuiickoii Oefepanum»;

®enepauuu» ot 24 urons 1998 r. Ne 124-03;

I'paxxnpanckuii kopeke Poccuiickon Penepaluy;,

OenepanbHbii 3akoH «O6 OCHOBHBIX IapaHTHAX NpaB peOeHKa B Poccuiickoi



- denepanbHeii koneke Poccuiickoi @esepalm;

- denepanbHeii 3akoH «O MepCOHANBHBIX JaHHBIX» OT 27 mrois 2006 r. Ne 152-
D3;

- 3akon Poccuiickoii ®enepanuu ot 7 depans 1992 r. Ne 2300-1 «O 3ammre
npaB notpeduTenei»;

- HanmonansHbii mpoekt «O6pa3oBanue», yTBepxkaeHHbIH npesuauyMom Coseta
npHu Ilpesunente Poccuiickoit Pepmepanuu no CTpaTern4ecKOMy Da3sBHTHIO K
HalMOHATHHBEIM [IPOEKTaM MPOTOKONOM OT 24 nexabps 2018 r. Ne 16;

- KoHuenmus pa3BUTHA MCHXOJNOTMYECKOM CTyxObl B cucTeMe 0Opa3oBaHHs B
Poccuiickoit ®enepanyn Ha nepuon 10 2025 roxa, yTBepxaeHHAs MAHUCTPOM

obpasoBaHns 1 Hayku Poccuiickoi ®enepamun 19 nexabps 2017 r.;

1.3. Tlomy9arens iMu ycIyr OCHXOJIOro-NeNarorn4eckon, METOJIECKON H

KOHchILTaTHBHOﬁ ITOMOIIIH ABJIAKOTCA:

POOXTEIIA (BaKOHHLIe HpeJICTaBHTeJIPI) ueTeﬁ AOIIKOJIbHOI'O BO3pacTa, B TOM

grcie ot 0 1o 3 ner;

POOUTEITHA (3a1c0H}m1e Hpez[craBmenn) JeTed ¢ WHBAIMTHOCTBIO H

OI'paHAYE€HHBIMHU BO3MOXHOCTSAMH 310POBbS,
POOUTENH (33.KOHHI;I€ HpeI[CTaBHTeIIH) JEeTe C IeBUAHTHREIM IIOBCACHUEM;
IpaXaHe, XEIAOOIUE IPUHATL B CEMBIO z[e'reﬁ, OCTaBIIMXCH Oe3

Ionec4YCHu pOIlHTCJ'ICﬁ, U TpaXkJaHe, MPHUHABIINWE B CEMBIO J€TeH, OCTaBIIMXCS Oe3

TNOII€4YCHUA pomneneﬁ;

Jpyrue KaTeropud pOAMTENeH IpH HalMYMH NpobieM B obydeHuH,

TIOBE/IEHHUH, PA3BUTHUH H COITMATM3ALIUH AETEH.

1.4. Oxazanue nomomu poauTensM (3aKOHHBIM NPeICTABHTEIIIM)
ocymectniiercs Ciryx60ii B COOTBETCTBIM C MX 3aIIPOCAMH HE3ABUCUMO OT MECTa
IPOXXUBAHUS.

L.5. Cmyx6a opranmsyer HH(OPMAIOHHO-Pa3bACHUTENBHYIO paboTy,

HallpaBNCHHY0 Ha NOBeJeHHe MH(OpPMaIMM [0 ToNydaTenei YCIyT o



BO3MOXHOCTH OOpaIeHus 32 OMy4eHHEM YCIyT B pa3IuIHOM QopMme.
Heobxonumas MHGbOpMalusa pa3sMelaeTcs Ha caiitax TOI'BOY «LleHTp
neqebHOl memarorukud U U ¢depeHIHpOBaHHOIO 00y4eHus,
MHOroyHKIMOHATEHOIO LEHTpa OKa3aHWsd KOMINIEKCA yCIyT CEMBiM H JETAM,

0a30BBIX IUIOMIAJOK, a Takke€ B COLMAIBHBIX ceTAX M Ha If‘IH(bOPMaI.IHOHHBIX

CTeHaX B MIOMCINEHUAX opramlaaunﬁ.

1.6. Ha Bpems moiTy4eHus yCIyTH pOAUTENeM (3aKOHHBIM

mpeicTaBHTeNeM), TNpUIIEANM C peGeHKOM M [ONyYeHHsd  TCHXOIOro-
IeJarOrIecKo, METOMYECKON M KOHCYIbTaTHBHON momom, Ciryxba

obecrieduBaeT MPUCMOTP 3a PEOEHKOM.
1.7. Ycmyra mCHXOJIOro-Nefaroru4ecKoi, METOIWIECKON U
KOHCYJITATHBHOM [IOMOITM FApaHTHPOBAHA 3aKOHOM IS O60r0 pOAHTENs
(3aKOHHOTI'O MPEICTAaBUTENS) U OKa3bIBaeTCs OECILIaTHO.

2. CopepaaHHe NCHX0JI0ro-NeJaroru4eckol, MeToqn4eckoi u

KOHCYJIbTATHBHOH NOMOIH

2.1. Ilcuxonoro-negarormdeckas, METOAUIECKas U KOHCYIbTaTUBHAA
roMoIs (fanee — KOHCYJIBTAlKsA) IPeACTABIsIET COO0H YCTHYIO KOHCYJIBTAIIMIO B
BHJIE OTBETOB Ha BOIPOCHI, KOTOPYIO OKa3bIBaeT KBATH(PHUIMPOBAHHEIH
CrelManucT — KoHCynbTanT  CiryxOb1, o6namaromuii Heo6X0JUMBIMI HaBBIKAMH,
KOMIETEHIIMAMH, 0Opa3oBaHAeM. YCTHas KOHCYJIbTallMs IpeANoaraeT BRI6op
mo60oro 3ampoca Iory4areiieM YCIyTH B [Ipefielax BOOpocoB 06pa3oBaHus,
BOCIIMTAHMsl ¥ pa3BHUTHA JIeTel, B paMKax IICHXOJIOr0-eAaroru4eckomu,
MeTOAMYECKOH TUO0 KOHCYILTaTUBHOM IIOMOIIM, U MOCTEeXYIOMIHe OTBETEI
KOHCYJIETaHTa Ha BOMPOCHI IOTy4YaTels KOHCYbTallUU. Y CIIyra OKa3hIBaeTCs Kak
OJHOKpaTHas yClIyTa noyry4aremo B (hopMe KOHCYJIbTHPOBAHHUS MO BO3HHUKIIAM
BOINIPOCaM NMpOJOJIKUTENBHOCTRIO HE MeHee 45 MUHYT. KoHKpeTHOE copepianue
YCITYTH (TICHXOJIOro-neaarorndeckas, METOAMYecKas WM KOHCYJIbTaTUBHAs

TNOMOILb) OTIpeieNseTcs MpH obpaleHuy 3a YCIyro#, HCXoas U3 norpebHOCTER
obpaTuBIerocs.



2.2. Eciu 3ampoc noiyyaTens yCnyrd  JEXHT BHE 0003Ha4eHHBIX PaMOK H

He CBS3aH C BOIPOCAMK 00pa30BaHMsl, BOCTIMTAHNS U PasBUTHA JETEH,
KOHCYJIGTAHT co0bmaeT 06 3TOM NOTy4aTelo yCIyrs IpeAOoCTaBIAET
KOHTAKTHYIO MHGOPMAIMIO O rOCyAapCTBEHHbIX OpraHax 1 OpraHM3allusiX, B
KOTOpEIE MOXHO OOpaTHTHCH.

2.3. KoHcynbpralus OpeamnoiaraeT ycTHOe MHGOPMUPOBaHAE MOTy4aTeNs
yCIyrH MO MHTEPECYIOIIMM €ro BOIpOCaM, B PEXHUME B3aMMOJICHCTBHS C
ToJTydaTeneM, KOTOpbIH BIpase 3a/aBaTh BOIPOCH 10 CMEXHBIM TEMaM, YTOYHATH
CoJepXKaHue OTBETOB.

2.4. B xone KOHCyJNbTallUM KOHCYJIBTAHT OKa3bIBACT HH(POPMAITHOHHYIO
IOMOII TOJY9aTeio YCIYTH, HO He BEINONHAET 32 MOJMydaTess Te WM MHBIC
BHIBI JeHCTBHM (He 3amonHseT (OPMBI HOKYMEHTOB, HE H3rOTABIMBACT KOMHH
JOKyMEHTOB, He BeJeT NEpEroBOPHl C TPETHUMH IHMIaMH OT HMCHH NOITydaTel
YCIyTH, He MpeICTaBIIAeT MHTEPECH! IONydaTeNls yCIyrH B rocylapCTBEHHBIX
opraHax, OpraHM3alsaX H T.I.). IIpu HEOOXOTMMOCTA KOHCYIBTAHT MOXET
IACEMEHHO HAIIPaBHUTh Ha a/ipec SNEKTPOHHOM MOYTHI NOMydaTelNst KOHCYIbTalliH
Heo6XOIUMble €My HOPMATHBHBIE IPAaBOBBIE W METOAMYECKHE NOKYMEHTEI, a
TaloKe CCBUIKM Ha 3JIEKTPOHHEIE pecypchl B ceTd VIHTepHeT, Ha KOTODBIX
noJTydarenb YCIYTH MOXET IOTYdHTh HEOOXOMUMYI0 HHPOPMAIIHIO.

3amuck Ha SNEKTPOHHEIE HOCHTENHM WH(OpPMal|H, IPefOCTaBICHHOHN
[OJTy4aTeII0 KOHCYIBTAIMH, KOHCY/IETAHTOM He ocyIlecTBisercs. KoHCynbTaHT
He TFOTOBHT NMHCHMEHHBIH OTBET Ha oOOpallleHHe MOJydaTellsi YCIYyTH, yciyra
npefocraBisiercs B ycTHOH (opme. KOHCYynbTaHT BrpaBe OCYLIECTBHTEH
pacrieyaTky HeoGxoauMoi MHGOpMaLuK Ha OyMaKHOM HOCUTeENE JUIS IOTydaTess
yCIyTH B pa3Mepe He Gosee 5 muctoB hopmara A4.

2.5. TNomydarenp yCITyrd BrpaBe OCYLIECTBIATh ayJHO- WM BHACO3AITHCH
NpeaocTaBleHHON eMy YCITyTH, peBapUTEILHOIO yBEJOMUB KOHCYJIbTAHTa H HE

3aTPy/HAA OKa3aHHWe YCITYTH.

2.6. Tlomyuarens ycnyru Moxer 00603HAa4MTh TeMy CBOEro 3ampoca



3apaHee, B XOJ€ TIpeIBapUTEIbHOM 3aMMCH C IIEIbIO JalbHeHInero nory4eHus
YCIIyTH, a TaKxKe 0603HauMTh TEMY CBOETO 3ampoca HENOCPeJCTBCHHO B MOMEHT
Ha4yaJia KOHCYJIbTallUH.
2.7. B 3aBHCHMOCTH OT IIpeBAPUTENILHOTO 3aIpoca NojTydaTelld yCIyr
Ciryx6a moaOupaeT COOTBETCTBYIOIIEr0 HCIIOMHATELH, cnenuanucra. B ciydae,
eClIi B XOJ€ OKa3aHHMs YCIYTH BBIACHACTCHA HeoOXOIMMOCTh TpUBJIEICHUsT HHOTO
CNEeNUAINCTa, 3TO OCYIIECTBIAETCA MO PEIICHUIO Ciyx0bl B mpefenax ee
BO3MOXHOCTEH.
2.8. Tomydarens BIpaBe 06paTUTECA 32 TOBTOPHOH yciyro#, BeIOpaTh
BpeMsi /Ul KOHCYJIbTalldW B JIByX KAaTEropusx BPEMCHH: B pabouee BpeMA B
pabouuii JAeHH WU B Hepabodee Bpems B pabouuii JeHb HIHM B BEIXOOHOH HEHB.
JIoCTYITHOCTH OLIEHUBAETCS BO3MOXHOCTBIO 3aIIHCAaThCA K moboMy CHEITHATUCTY B
TeqeHHe He 6oiee 7 qHEN. 3anKCh K KOHKPETHOMY CIIENUATHCTY, uHGOpMALIHIO O
KOTOPOM MOXHO IIOJTyIHTh Ha caliTe, BO3MOXHA B Golee IIATEIbHEIA CpoK (0 14
mHei). Yciayra OKashIBaeTCs OJHMM CIEIHATNCTOM. OxazaHue YCIyT
O[IHOBPEMEHHO [BYMs CHELHANHACTaMH HE JOMyCKAaeTCs. Hudopmarus,
HOJTydeHHas KOHCYJIbTaHTOM B XOAC OKa3aHWi YCITyTH, SBISETCH
KOH(HIEHIIHATLHON U IPEICTABIACT co6oii mepcoHaNBHEIE IaHHbIe. Pasriamenye
TaKod MHGOpMallMi HE JOITyCKaeTCAH. KOHCYJIBTaHT MOXXET 3alUCBIBATH XOI
yCITyTH, TONBKO B CITydae MMCEMEHHOTO corjacus mojydarteiis yCIyTH.
2.9. B koHIIe TOJy4EeHHsA YCIIyT'd oOpaTHBIIEMYCsl TIPEAOCTABIISIETCS
BO3MOXXHOCTb OLIEHHTD YCIYTy C IIOMOIIBIO pa3paboTaHHBEIX OJIAHKOB.
CrenuanicThl MMelT IpaBo Ha IOJTydCHHE pHpopMalMA 00 OLEHKe HX
IEeATENBHOCTH MOTyYaTeIIMU yCIIYTH.

3. Buasl yeayr [ICHXO0JIOr0-NeAarorn4ecKoH, MeTOAHYECKOH H

KOHCYJILbTATHBHOH MOMOILH

3.1. TlepeyeHsp BHMOB YCIYT ONpPEAEISETCA Ciyx00H, yTBEpKIAeTCA

TNIpHKa30M

¥ pa3MeIleH Ha opHUIMaNBHOM caHTe.



3.2. Bugsl yciyr:

09Has KOHCYJbTalus (0Ka3aHKe YCIyrd OYHO B IOMEIICHHH Ciyx6nl),

BBIE3JHAS KOHCYJbTauus (OKa3aHWe YCIYTH O9YHO IO MECTY JKUTEIbCTBA
[oTydaTeNsl yCIYTH WIH B BBIICNEHHOM JUIA MPOBEACHHA KOHCYJIbTaL[UH
MTOMEILIEHHH ),

JIMCTAHIIMOHHAA KOHCYTbTalus (OKa3aHUe yCIyTH IMCTAHLIUOHHO).

3.3. TlomydaTenu ycIyrd BrpaBe BbiOpaTh HeoOXOMUMBIA B YCIyrH (C
Y4ETOM OrpaHWYEHMH, YCTAaHOBICHHBIX AT BBIE3IHOHN KOHCYJIbTAIMH).

3.4 OuHas KOHCYJIBTALlAs NPOBOJUTCA B 3/1aHUH, 060py10BaHHOM
HEOBXOIMMEIM 06pa3soM Ui obecredeHus OCTYMHOCTH, BKIOHAd JOCTYITHOCTD
JUIA JIMIl ¢ MHBaTMAHOCTHIO. [loMelmneHue Ui OKasaHHA yCIyTHd COOTBETCTBYET
tpeGopammsim CarlluH 2.2.4.3359-16 «CaHUTapHO-3ITHIEMHOIOTHICCKHC
TpeGoBanus K (QU3MYECKHAM (aKropaMm Ha pabodux MecTax», yTBEPKICHHBIM
HocTaHOBJIeHWEM [ TaBHOro rOCYJapCTBEHHOro CaHWTapHOTO Bpada PoccuickoH
denepauun oT 21 HIOHA 2016 r. Ne 81.

3.5 Bele3aHas KOHCYJIbTallds NPEACTaBIACT coboif KOHCYJIbTAHIO II0

MeCTy JKHTEIbCTBA MOIydaTels yCIyrd Wid B BBEIJEJICHHOM Ul IPOBEICHHS
KOHCYJIbTally [TOMEIIECHUH.

3.6. KoHcynbTaHT Ui NPOBEACHHUA BBIE3MHOM KOHCYJIbTAallMM HMEET C

coboii 06OpyIOBaHHE, MMO3BOJLIOMICE o6pamarbcsi K TeKCTaM HOPMAaTHBHEIX
IpaBOBBIX M HHBIX aKTOB, OCYLIECTBIATH MOHCK HeobxomuMol MHGOpPMaIHK B
cer VHTepHET, OTHPaBIATH MHCBEMaA 1O 3JIEKTPOHHOH MOYTe, a TakkKe
BO3MOXKHOCThH JIEMOHCTpallMH uHQopMalK Ha SKpaHe MOTydaTello YCITYTH.
OGopyaoBaHKE HE JOJDKHO TpeGoBaTh TMOAKIIOIEHAT K 3ITEKTPOCETH MOTydaTeNs
YCITYTH.

3.7. JlucTaHUMOHHAs KOHCY/IbTallNs OKa3BIBAETCS 10 BRIOOPY MoJyHaTels

YCIIYTH NIOCPEACTBOM Tene(OHHOM CBA3M, a TaKkKe CBI3MN

¢ mcnonb3oBaHueM VIHTepHET-COe[MMHECHIA (6ecraTHOTO MPOrpaMMHOTO
obecrieuenus SKype, NEKTPOHHOH MOYTEL OTKPBITOTO



pasMelleHHs Ha nopTae (I10 COracoBaHMIO ¢ POIUTEIIMM).
3.8. Bo BpeMs IMCTaHIIMOHHBIX KOHCYIbTAIMH II0y4aTelb yCIyrd NMEeT
[paBo Ha BEIGOp  YAOGHOTO Jisl HETO TeNeKOMMYHHKAIHOHHOTO CEpBHCa. Cepsuc
JIOJDKEH MO3BOJNIATh JEMOHCTPUPOBATh MONYYaTeNi0 Ha 3KpaHE TEKCTHI
HOPMATHMBHEIX ITPaBOBBIX JAOKYMEHTOB. B Xole KOHCYNbTAallMM CIIELMATUCT
Ciyx6Bl ZOJDKEH yMETh OKa3aTh TEXHHYECKYIO MOMOIMb obpaTuBIIEMYCS 32
ycmyro#. Ecmm yenyra nmpepBanach MO NMPHIMHE TEXHAIECKHX npobneM co
ctopoHB! Ciyx6bl, TO CIELEATHCTEH 00ecreynBaoT BO3MOXHOCTE ITIOBTOPHOTO
MONydeHus YCIyTH B Cpok He Gonee 48 wacos. Ecimu npobsieMBl BO3HHKIH CO
CTOpOHBI monydateiisi ycryr, Cmyx6a oxmpaaeT BOCCTAHOBICHHA CB3M H
0BecreTrBaeT MOBTOPHOE NOTydeH)e YCIYTH B HEJEBHBIH CPOK.
3.9. ITpaBo Ha BEIE3NHYIO KOHCYIBTAIMIO IMPENOCTABIACTCH OT/ACIbHBIM
KaTeropusaM I'paXxIaH:
- WHBAJTHJaM NEpBOM U BTOPOM Iy,
- rpaxiaHaM IeHCHOHHOTO BO3pAcTa, MPOXHBAIOIIMM BHE HaCeleHHBIX
IIYHKTOB, B KOTOPBIX €CTh KOHCYJIbTAIIMOHHBIC ITYHKTEL,
- rpaxJaaHaM, BOCIMTHIBAIOIIUM pebeHKa ¢ MHBAIHIHOCTBIO;
- rpaxJaHaM, BOCIHTHIBAIOMIUM pebeHKa JOMKOJILHOIO BO3pacTa, B
HENOJIHOA CEMBE;
- rpaiiaHaM, NPOXUBAIONIMM BHE MPEJCIOB TPaHCIOPTHON
pocrymaocTd Ciryx6b1 (OTCYTCTBHE MPAMBIX TPAHCIIOPTHBIX MapIIpyTOB JMO0
3aTpaThl Ha JIOPOry B ITyTH Gonee 2 4acOB B OJIMH KOHeEI).

4. Kaaposoe oGecneueHne oKasaHHs ycIyr
4.1. YcIyrd OKa3bIBalOTCS TefarornieckuMu paborrukamu CiryxOsl,
KOTOpbIe OTBEYAIOT KBaI(UKAaIMOHHEIM TpeGOBaHUAM IO JOIDKHOCTSM TPETHEro
KBaTU(UKALIMOHHOTO YPOBHA B COOTBETCTBMH C «KpanupuKaMOHHBIMU
XapaKTepHCTHKaMH JOJDKHOCTEH paboTHUKOB 0Opa3’oBaHUsD), yTBEPXKIEHHBIMH

npukazoM MMH3IpaBCOLPa3BATHS Poccmu ot 26 asrycra 2010 r. Ne 761m.

Kpanu¢ukaupoHHble TpeOOBaHUI K CreLuanicTam cmyxOBl PUKCAPYIOTCA B

\



JIOJDKHOCTHBIX MHCTPYKIMSX WM HHBIX JOKAIBHBIX HOPMAaTHBHBIX aKTax
y4peXICHHS.

4.2. Ungopmauus o6 obpazoBaHuH, KBaTM(UKALMA ¥ OIBITE PabOTHI
CIIEIMATMCTOB, OKa3bIBAIOIINX KOHCYIBTAlIMOHHBIE YCIYTH POIUTEILIM (3aKOHHBIM
TIpeNICTaBUTENSIM), Pa3MeIaeTcsl Ha caidTe OpraHM3aliy C X COrachsl.

4.3. Tleparorudeckue pa6otHuku Ciryx65l, OKa3bIBaIOIIKE

KOHCYJIBTATUBHBIE YCITYTH, TPOXOIAT ClelHalbHOe 0OydeHHe IO BOIpPOCaM
OKa3aHWi YCIyr B (opMe MOBBILEHHsS KBAaTM(HKALWK HE pexe, €M ONHMH pa3 B
IISATH JEeT.

4.4. Cnemmanuctsl CiyGbl HMEIOT IIPaBo Ha MOTydeHHe MH(OpMAIMK 00
OLleHKe KadecTBa MX PaGoTH MomydarelsMu ycuyr. ViHpopMamms HOJDKHA
IPENOCTABIATECA B OOE3NMIECHHOH dopme, He MIO3BOJIAIONIEN OIpENEIUTh U0,
olieHMBIIEe paboTy crenHaUCTa.

5. MaTepHaIbHO-TEXHHIECKOe 00ecneueHre OKasaHus yCiyT

5.1. TlpueM rpaxiaH Ajus OKa3aHWS KOHCYJIbTaTHBHBIX YCIyT

OCYLIECTRIAETCS B OTAENbHOM IOMEIIEHMH, KOTOPOE COOTBETCTBYCT CaHWTapHO-
SIIAEMHUONOTM9ECKIM U MHBIM TpeGoBarusM. OkasaHue yCIyT AByM rpax/aHaM B
OJIHOM TOMEINEHHH OJHOBPEMEHHO HE [OITyCKaeTCH. B xoje Oka3aHUs YCIYTH
JomkHa OBITH obecrnedeHa KOHGUACHIMAIBHOCTD uH(OpMaIFH, coobImaeMon
ToaydaTesieM yCIIyTd CrelHaniucTy CyxG65l.

52. [loMelneHHe AODKHO OBITH OCHAIIEHO Mebenpi0 U HEOOXOTUMBIM
oGopyloBaHMEM IS OKa3aHHA YCIYTH M MO3BOJIIOMES KOHCYJIBTaHTY
o6pamaTsca K TeKCTaM HOPMATHBHBIX NPAaBOBBIX M MHBIX aKTOB, OCYLIECTBIATH
nouck Heobxoaumoi uHGopmauuu B ceTd VHTEpHET, OTIPaBIATE THCBMA IO
3]IeKTPOHHO# NoYTe, 00ecneyMBaTh BOIMOXKHOCTE AEMOHCTpatiH nHGOpMALHH Ha
3KpaHe MOTy4aTelio yCITyTH.

5.3. B Cmyx6e npexycMoTpeHa 30Ha OXXHMAAHHMs Ui JIHL, NpUOBIBIINX

[U1S TIOMyYeH:s KOHCYIBTALMH H 0XUJIAIOIIKX CBOEH 04epe/H.

5.4. B ciy4ae mpuCyTCTBHs AeTell BO BpeMs MONYYEHHs KOHCYNBTALMH



pOAUTENSIMM (3aKOHHBIMH npenctasutesima) B Crryx0e mpefycMOTpeHa 30Ha
OXKMIAHMSA IS JeTel monydaTeneil yCIryTH, OCHalleHHas MIpyIIKamMy U UTPOBBIM
o6opynoBaHieM 1A IETER pa3HOro BO3pacTa.

5.5. Jlns okasaHms YCIyT B qUCTaHIMOHHON dopme B Ciryxbe
TIpeycMaTpuBaeTcs Heobxomumoe 060pyAoBaHNE, TEXHUIECKHUE XapaKTepHUCTAKU
KOTOPOT'O TIO3BOJIAIOT 0GECIeYHBATh BUAEOCBA3b C IOMy4aTe/iMu yCIyTH.
HMeeTcsi BO3MOXHOCTE OKa3aHHs yCIyr 1o Tele(OHHOH CBA3Y, BKIIOYad
BO3MO)KHOCTH 3BOHKA [TOJTyYaTEIO YCIYTH OT CIELUATNCTa yIPSIKACHHA.

5.6. TlpexycMOTpeHO CO3[JaHHe MOOWIBHON TpyNIEl, OCYILIECTBILTIOIIEN

BHIE3]] K OT/EIBHBIM KaTeropHsaM Tonydartenell yCIIyTH ¢ Helbio OKa3saH!A yCIyTd.
5.7. JIns 3aIMCH Ha KOHCYJBTALMIO IOIy4YaTened yCIyr OpraHu3yeTcs

pa6ora equHOrO TeneoHa, rops[4eH MMHAN



